
Developing curriculum materials 
using authentic stimuli

An in-house approach for ATCOs







Background

ωThai ANSP: Aeronautical Radio of Thailand

ω1000 ATCOs
ςACC 

ςBangkok Airport (APP and TWR)

ς8 main regional centres (APP and TWR)

ωAll staff are non-native English speakers

ωOlder and younger generation ATCOs

ωTraffic volume increasing

ωTraining time is limited: two 12-hour 
shifts

ωStaff shortage



Thai ACC traffic growth



Challenges for training
ω ATCO volume/location vs. training team 

size and mobility

ω Awareness of language acquisition 

ω Motivation and attendance

ω Company culture 

ω LPR testing regime

ω Learning styles and culture/attitudes 
(accuracy over fluency)

ω [ŜŀǊƴŜǊǎΩ ŀǿŀǊŜƴŜǎǎ ƭŜŀǊƴƛƴƎ ǇǊƻŎŜǎǎ

ω Mixed ages/ranks and language levels

ω QualifiedAvEinstructors

ω Recognitionof English isfor safety



Communications and safety


