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CONFERENCE THEME 

 
 
 

 

The 2008 ICAO Language Proficiency Requirements (LPRs) address speaking and listening requirements for pilot and air 
traffic controller communications. Implementing the LPRs into effective aviation English training and testing programmes 
is an ongoing challenge for civil aviation authorities, airlines, air navigation service providers and training organisations. In 
addition, the ICAO LPRs do not specifically address the wide range of English language requirements that impact aviation 
safety across a range of communication scenarios which affect flight safety, including: 
 
 Issues that impact the effectiveness of inter-cultural communication – including language proficiency, cultural 

awareness and native-speaker accommodation skills, on the flight-deck, between ATC and aircraft and on the ground; 
 English proficiency required for effective flight crew communications for threat and error management and crew 

resource management; 
 The language needs of the wider aviation professions, including maintenance staff and cabin crew; 
 English reading and reporting proficiency required for effective and safe maintenance of aircraft, including 

comprehension of manuals, completing reports, and communications with flight crew and airline personnel.  

 
This conferences aims to address the following questions:  
 
 What is the role of communication in human factors and aviation safety? 
 How does language and cultural awareness influence the effectiveness of inter-cultural communication? 
 What strategies and tools can be incorporated in training to improve inter-cultural communication?  
 Is enough being done to address the critical role of language and culture in aviation safety? 
 Are the ICAO LPRS being implemented effectively at the regional level?  
 Is enough being done to support mechanics need for English proficiency?  
 Does more attention need to be given to language training and testing of reading and writing and language 

proficiency for communication in other safety-critical professions? 
 What needs to happen next to strengthen the outcomes of the ICAO LPRs? 

 
 

 

 
 

  

DATE 9 - 11 May, 2018 

LOCATION Embry Riddle Aeronautical University – Daytona Beach, Florida, USA 
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PROPOSALS 

 
 
 

 

ICAEA invites proposals for Presentations, Workshops, interactive Panel Presentations and Poster Sessions, on an issue 
related to the theme of the conference based on practical experience or research/theoretical developments in a related 
area. We welcome submissions from people interested in sharing their experiences and insights into practical issues 
related to the theme. Submissions should focus on at least one of the Sessions (see below) from the perspective of the 
role of communication in real-world aviation and safety. Presentations, Workshops etc should explore language and 
culture in communication, implementation challenges, training or testing experiences, operational gaps and needs, or 
research projects.   
 
 
 

    

 TYPE DESCRIPTION DURATION  

 Presentation Provide an overview or background to one of the session topics 30 minutes  

 Workshop Deliver a practical, hands-on interactive workshop where small 
groups of participants work together on guided activities 
exploring an aspect of one or more of the session topics 

Introduction: 15 minutes 
Workshop: 60 minutes 

 

 Panel Presentation Deliver an interactive presentation that will engage participants 
and other presenters with questions and discussion 

40 minutes  

 Poster Session Introduce and answer questions related to a topic relevant to 
the conference topics 

during Programme Breaks  

 
 
 

    

 
 

SUBMISSIONS 

 
 
 

 

ICAEA invites practitioners, instructors, researchers, curriculum designers, test developers, pilots/ATCOs, representatives 
from airlines, ANSPs and regulators involved in the ICAO LPRs, aviation English training, human factors, aviation 
operations and/or applied linguistics research, to submit a Summary Proposal. 
 
Summary Proposals should not exceed 300 words and clearly state: 
  

1. Name of the presenter(s) and organisation(s) 
2. Title 
3. Whether your proposal is for a Presentation, Workshop, interactive Panel Presentation, or Poster Session 
4. Which Session (1-5) your proposal is related to (see below) 
5. How your proposal relates to that Session 
 
Note: 
 

 Presentations provide an opportunity to share experiences, research findings etc 
 Workshops should be interactive and activity-based 
 Interactive Panel Presentations should engage the audience, encourage questions and discussion among participants 

posing questions and challenges to the audience to consider and discuss 
 Poster Sessions provide a more informal context in which to share experience, research findings, ideas etc 
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SESSION TOPICS 

 

SESSION 1 The role of communication in human factors  
  

 Language as a factor in aviation safety - How does language affect aviation safety?  
 English proficiency and inter-cultural awareness and how these impact communication - How do these impact 

communication and how well is this understood? 
 Can communication be a human factor in air-ground communications?  
 How does language and culture influence the effectiveness of on-board flight crew communications for threat and 

error management and crew resource management? 
 Language skills for effective CRM - Are these currently addressed by the ICAO LPRs? 
 Language for the safe maintenance of aircraft - What are the unique challenges? 
 Do the ICAO LPRs address language proficiency requirements of CRM? Can they be adapted to the CRM context? 
  

 

SESSION 2 Tools and strategies to improve language for communication as a human factors issue 
  

 Providing training in communication strategies to equip personnel to recognise and repair safety-critical 
communication breakdowns - How can this be included in a training syllabus? 

 Sharing the responsibility - How can native English speaking personnel improve communication outcomes?  
 Training native speakers to accommodate non-native speakers - How could this be done?   
 Is a safety management system that does not address language issues complete? 
 Developing communication strategies through training - How might this look in the curriculum? 
 What are the skills required for effective communication in routine situations using phraseology? 
 Phraseology as a tool to effective communication - Should training in phraseology be included in a language training 

curriculum?  
 Is phraseology being overshadowed by plain English? 
  

 

SESSION 3 Best practices in Aviation English training and testing 
  

 Is training and testing addressing real-world communication needs? 
 Are we changing how we approach aviation English training? What lessons can we share? 
 Are western communicative-based training and testing perspectives/methods applicable to all cultures in aviation? 
 Assessing cross-cultural communicative competence - Is this an area to consider for ICAO LPR licensing tests? 
 Are we changing our approach to aviation English training? What lessons can we share? 
 Effective language teaching and language learning in aviation. Best practices based on evidence and linguistic 

research. 
 Teacher resources - Are there innovative ways of sharing resources?  
 Reviews of current teaching resources - What are the successes and challenges? 
 Aviation English teacher training - What is working? What more needs to be done? 
 What challenges do airlines, ANSPs, and training organisations face? 
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SESSION TOPICS  (cont.) 

 

SESSION 4 The communication needs of other aviation professions and the role of other skills 
  

 Language for the safe maintenance of aircraft - Has this been overlooked and what can be done? 
 The LPRs focus on speaking and listening for pilots and controllers - Is there a need for training and testing of other 

skills such as reading and writing? 
 Effective communication for dispatchers, ground staff, and cabin crew - What are the priorities? 
 Incorporating language awareness into a Safety Management System - Is a safety management system that does not 

address language issues complete?  
 Providing training in communication strategies to equip personnel to recognise and repair safety-critical 

communication breakdowns - How can this be included in a training syllabus?  
 Do the ICAO LPRS address language proficiency requirements of initial flight and ATC training? Can they be adopted to 

the ab-initio training context? 
 What are the practical challenges that language proficiency raises during initial training? How is language proficiency 

viewed by students, ATOs, CFIs, Ground and Flight Instructors? 
  

 

SESSION 5 What’s next for the ICAO LPRs? 
  

 What can be done to harmonise international testing standards and improve confidence in ICAO LPR test results? 
 Language skills for effective CRM - Are these currently addressed by the ICAO LPRs? 
 Assessing cross-cultural communicative competence – Is this an area to consider for inclusion in ICAO LPR licensing 

tests?  
 What can aviation organizations, such as ICAO, manufacturers, and other associations do to improve language 

proficiency in the industry? 

  

 
 

Presenters may wish to address one or more of the suggested topics listed above.  
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CONFERENCE SCHEDULE 

 

DAY 1 Recognising communication as a human factor Wednesday, 9 May 

SESSION 1  The role of communication in human factors 

9.00-9.30 Opening Ceremony, Conference Welcome 

Conference Room 9.30-10.00 Presentation 1 

10.00-10.30 Presentation 2 

10.30-11.00 Coffee & Poster Sessions 

11.10-11.50 Panel Presentation A Panel Presentation B 
Meeting Rooms 

12.05-12.45 Panel Presentation A Panel Presentation B 

13.00-14.30 Lunch 

SESSION 2 Tools and strategies to improve language for communication as a human factors issue 

14.30-14.45 Introduction to Workshop A 

Conference Room 14.45-15.00 Introduction to Workshop B 

15.00-15.15 Introduction to Workshop C 

15.15-15.40 Coffee & Poster Sessions 

15.40-16.40 Workshop A Workshop B Workshop C 
Meeting Rooms 

16.50-17.50 Workshop A Workshop B Workshop C 

17.50-18.00 Q&A Panel, Day 1 Summary Conference Room 
 

DAY 2 Building on the ICAO LPRs Thursday, 10 May 

SESSION 3 Best practices in Aviation English training and testing 

9.00-9.30 Presentation 3 

Conference Room 
9.30-9.45 Introduction to Workshop D 

9.45-10.00 Introduction to Workshop E 

10.00-10.15 Introduction to Workshop F 

10.15-11.00 Coffee & Poster Sessions 

11.00-12.00 Workshop D Workshop E Workshop E 
Meeting Rooms 

12.00-13.00 Workshop D Workshop E Workshop E 

13.00-14.30 Lunch 

SESSION 4 The communication needs of other aviation professions and the role of other skills 

14.30-15.00 Presentation 4 Conference Room 

15.10-15.50 Panel Presentation C Panel Presentation D Meeting Rooms 

15.50-16.30 Coffee & Poster Sessions 

16.30-17.10 Panel Presentation C Panel Presentation D Meeting Rooms 

17.10-17.30 Q&A Panel, Day 2 Summary Conference Room 
 

DAY 3 Looking ahead Friday, 11 May 

SESSION 5 What’s next for the ICAO LPRs? 

9.00-9.30 Introductions to Topics 

Conference Room 9.30-10.00 Presentation 5 

10.00-10.10 Q&A Panel 

10.10-10.40 Coffee & Poster Sessions 

10.40-11.20 Panel Presentation E Panel Presentation F 
Meeting Rooms 

11.35.12.30 Panel Presentation E Panel Presentation F 

12.30-13.00 Conference Summary, Closing Ceremony Conference Room 
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IMPORTANT DATES 

 
  

Summary Proposal Submission Deadline:        17 November, 2017 
 

Notification of Selected Proposals:         28 January, 2018 
 

Papers Submission Deadline:          2 April, 2018 
 

Finalisation of Speakers/Presenters and Programme:       30 April, 2018 
 

Materials for Presentation/Workshop/Panel Presentations/Poster Session deadline:   30 April, 2018 
  

 
 

INTERESTED IN PRESENTING? 

 
  

Send your Summary Proposal to   events@icaea.aero   by 17 November, 2017. 
 
Or, if you would like more information or advice about presenting at the ICAEA Conference 2018, please contact: 
 

Michael Kay  michael.kay@icaea.aero 
 

Elizabeth Mathews mathewe1@erau.edu 
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